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1. Add a profile picture.  

Let’s be honest – everyone wants to know who they are working with!  If 

you feel extra creative, some platforms will let you have a video as a 

profile picture! 

 

2. Fill out your profile completely.  

Every.single.section.  All those fields are searchable, so the more 

information you provide, the more likely you are to be found in the search.   

Don’t forget to get testimonials and reviews.  We do business with those 

we know, like, and trust.  And if you provide your address, then people can 

‘Check In’ at your location! 

 

3. Update your cover image monthly.  

This will help your rankings in the algorithm. Make sure to include a 

description of your business on your cover image, so people will quickly 

identify your business.  

 

4. Identify 4-6 keywords.   

These are the main keywords that you want to be known for.  Sprinkle 

those throughout your profile.  They are usually searchable! 

 

5. Boost a post once a week.  

Have you written a killer article or post that received a lot of engagement 

and comments this week?  Pay $5 and boost it {on Facebook}.  This will 

ensure that more of your audience sees the post.  Doing this once a week 

will do miracles with the algorithms! 
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6. Add a call to action button.  

If you don’t tell people what you want them to do, they won’t know!!  

Encourage them to sign up for your email list, visit your website, or contact 

you directly! 

 

7. Use video!  

And provide valuable content to your audience.  If you aren’t sure what’s 

valuable, ask!  People love surveys.  Use them to identify hot topics with 

your customers.  By 2017, video is estimated to triple.  So start using it 

now! 

 

8. Consistently run ads.  

Social media platforms are businesses too and need to make money.  

They will like you more if you are running ads and paying to increase your 

presence on their platform.  

 

9. Pin important posts to the top of your page.  

If you are hosting an event or write a killer article, pin it to the top of your 

page it’s the first thing your audience sees when they visit your page. 

 

10.  Provide GREAT customer service.  

Respond to people within 24 hours.  Thank them for commenting or 

sharing.  If they write something negative, address it; don’t delete it.  

Some platforms now display your response time to your customers.  If you 

respond within 5 minutes, Facebook puts this little lightning bolt icon on 

your page to show people you respond quickly!  If it appears you aren’t 

responsive, it hurts your rankings with the platform, but could also affect 

your customer’s opinion of you.  

 

BONUS:   

Engage with other company pages.   

There is some reciprocity that can happen when you help other 

companies boost their page.  Engage often – like, comment, and share 

their content.  Do unto them, as you would have them do unto you   


